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NRF Clubhouse

River Pavilion, Level 4

OR00

Open to anyone and
everyone who wants to sit,

WELCOME TO NRF’S aak orcharge, Sse pege X
106™ ANNUAL
CONVENTION & EXPO

TABLE OF CONTENTS The Mobile

Program EVENES .......c.ceeeeeeeureaseseeseesesssesessessessessessssssassassanes app makes

Sunday Program it easy!

[\ LY Te PV > T T -1 o o 1N 6 Download “NRF-
National Retail

ILTT=YTe =V 2d oY = o o Y 8 Federation” in the

Convention Center Overview Map......ccccervrcvernnncseeenisssnenns 1 App Store, Google Play

EXPO Level 1 14 and Windows Stores

EXPO LEVEI 3 eovrreveeeeeeeeeseeseeeessessssssesssssssssesssssesssssssesssmssesees 16 Sponsored by HugheN

Pick up the Full Convention Program Guide at any EXPO R
entrance or download the “NRF-National Retail Federation”
app for detailed Program and EXPO information.

Access to Events

WHAT YOUR BADGE COLOR MEANS

* Green: Attendee Full Conference

* White: Student Full Conference
(Sunday only)

* White with Stars: Student Full
Conference (Friday and Saturday Only)

» Gold: Press

*« Wavy Line: Contractor

Complimentary
WiFi

With the exception of
the EXPO Halls on
Levels 1and 3,
complimentary WiFi is
available in all public
spaces.

SSID: NRF2017

No password is required.

WiFi Sponsored by S Kl BO

* Red: Attendee EXPO
 Silver: Exhibitor Booth Staff

GOOD TO KNOW
Convention Badge

Your event badge must be worn and visible at all times to ; ; | ' r f] ;

participate. The Program Guide has full admission details.
Sponsored by SAP Retail

Interpretation

All keynotes and breakout sessions will be interpreted into
Portuguese. Interpretation headsets can be picked up on Level 1,
in front of Hall A.

Lost and Found °
Room 1B 02-04, Level 1 [@ FPO ]

FSC




PROGRAM EVENTS

More places to
sit and recharge.

NRF Clubhouse
River Pavilion, Level 4
Open to anyone and everyone who wants to sit, eat or charge.

Sponsored by:

More opportunities to
meet retailers like you.

The Small Business Experience
EXPO Hall, EXPO Stage, Level 1
A full day of programming on Sunday, January 15.

Sponsored by: Jm

Retailer Meet-ups
Hall A, Room 1A 22, Level 1

Open only to retailers, meet-ups offer you the opportunity to
connect with your peers in industry-led roundtables. Meet-ups
are scheduled Monday, January 16 and Tuesday, January 17
from 11:30 AM-12:45 PM.

Sponsored by: g K | B O

More technology.

EXPO
EXPO Hall, Level 1 & Level 3

Check out the bigger EXPO, featuring promising retail
technology startups that are about to make a big impact on the
industry.

Innovation Lab
River Pavilion, Level 4

This year the Innovation Lab will focus on 3D printing, Al, AR/
VR, robotics, smart technology and wearables.

Sponsored by: V’SA Developed in partnership with: Xrclabs
e

2 | #nrf17

Food Truck Alley
South Concourse (above Hall E), Level 2

NYC'’s finest food trucks will offer delectable delights
Sunday-Tuesday from 11:30 AM-1:30 PM.

More ways to tell us
what you think.

Three ways to give feedback:

1. In the mobile app. With each unique session review, NRF will
donate $1 to RetailROI.

2.In the survey e-mailed to you after the show.

3.In an e-mail to bigshow@nrf.com.

See page 10 for details.

More interviews.

Podcasts
River Pavilion, Level 4

Hear from five popular technology podcasters as they
interview technology leaders throughout the show.

More tours.

EXPO Tours
EXPO Tour Check in: Hall E, Room 1E 03, Level 1

You spoke, we listened! BIG Show now offers four different
technology-focused tours through the EXPO. Two hours long
and curated by Consumers In Motion, sign up to get highlights
of booths you shouldn’t miss. Space is Limited. Must Register,
Additional Fee Required.



Download the
“NRF-National Retail

Federation” mobile

app on your Apple,

N rf1 7 Android and now

Windows devices!

Key Features:
Access session and speaker details
Create a personalized schedule
Navigate the entire BIG Show using 3-D maps*
See NRF news on the Discover Screen
Research exhibitors
Take session, speaker, and exhibitor notes
Network with attendees (retailers only)
Make yourself visible to other attendees using

9 TWEET AWAY!

S
e / matchmaking tags
A\ Access NRF’s social media networks
\\ Submit session feedback (requires Login)

Available in:

o, |
'\‘\ .')'J o ﬁ/ # Download on the » GETITON W Getit from
i —— [ S App Store Google Play i BB Microsoft

Sponsored by Hughes)N

*Not available on Windows Play.

Login to the mobile app to:
¢ Sync across multiple devices
* Submit Session Feedback

SAVE THE DATE . AccesL:)s the A;tendelf Netvvlorking List (for retailers, board
members and speakers only)

JAN 14-16, 2018

NEW YORK, NY

To login:

Reg ID: located on the bottom of your registration badge or
under your bar code on your registration confirmation email

‘ Last Name: lowercase only

Need help using the app? Find the Mobile App help desk
near registration on Level 2 of the convention center.

nrfBIGshow.com | NRF 106th Annual Convention & EXPO | January 15-17, 2017 | 3
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Help us make this
event better.

We made many changes for the 2017 event

based on your feedback. There’s more we’d
like to do and more you’d like us to do.
So tell us!

THERE ARE THREE WAYS TO GIVE FEEDBACK.

Log into the app
. Open the session description of the sessions you attend.

. Let us know how likely you are to recommend a session
to a colleague.

. Hit submit.

In the post-show survey.

1. Complete the post-show survey.

2. Tell us how you really feel in the comments.

Drop us a line at bigshow@nrf.com. We want to hear it all
— the good, the bad, and the ugly. So if you have additional
insight or Information please let us know.

10 | #nrf17

50
RetalR®I

Retail Orphan Initiative
Helping Vulnerable Children Worldwide

WWW. .org

This year, NRF will contribute $1 for every
unigque session survey response up to
$10,000 to the Retail Orphan Initiative
(RetailROI), a charity started by the

retail community to help orphans and
vulnerable children worldwide through
clean water, education and computer
learning projects.

In 7 years, RetailROI has completed over
94 projects in 19 countries and helped
improve the lives of over

185,000 children.

For more information on the organization
and how you and your company can be
involved, visit www.retailroi.org.

Giving Session Feedback
= Giving Back!

For each session you attend
and rate in the mobile app,

NRF will donate $1 to RetailROI.
Not only does your feedback help us

plan a better BIG Show but it will help
RetailROI continue to do great work!
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NRF Clubhouse

River Pavilion, Level 4

Open to anyone and
everyone who wants to sit, eat,
chat or charge.

* Need to sit? There will be chairs, lots
of them.

¢ Hungry? The Clubhouse has concessions.

¢ Need to chat with your colleagues?
There are unique meeting hubs for
your team.

* Phone need a charge? Plugs and
chargers galore!

All are welcome!

Conference Badge Required.

HOURS:

Sunday, January 15 .....ccccccevevvvierenene. 7 AM-5 PM
Monday, January 16 7 AM-5 PM
Tuesday, January 17 7 AM-5 PM

NRF Membership is also located in the
Clubhouse, so if you have any questions
about how to become a member or
how best to utilize your membership,
our team will be on hand to answer any,
and all questions. nrf.com/membership

Sponsored by:

nrfBIGshow.com | NRF 106th Annual Convention & EXPO | January 15-17, 2017 | 11
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Exhibitor Insights
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(Scan & Go Only)
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Lost & Found
(1B 02-04)

EXPO Tour Check-In m e Exhibitor Services
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timetrade

Make Every Shopper's
—xperience Personalizeo

VISIT US AT BOOTH 2235

SCHEDULE A MEETING AT TIMETRADE.COM/NRF2017



Turn browsers into buyers with personalized service

Today's consumers expect immediate, personalized service and expect a seamless
transition between their digital and physical experiences. Bridge the gap with the ability
to attribute in-store traffic back to appointments scheduled via your website. Appoint-
ment-driven conversations connect your customers with a knowledgeable associate who
can give them exactly what they want, turning browsers into buyers, and customers into
brand ambassadors.

90 of consumers are more likely to buy again in the future when helped by a
knowledgeable associate.

Track the path to purchase

When your customers book appointments to meet with an associate, you'll know where
they came from — your website, social media channels, email campaigns — who they met
with, and what they purchased.

Maximize digital marketing spend

Demonstrate the value of your digital marketing efforts by driving customers into the
store to speak with your store associates and track the source of those visits back to your
campaign. Assistance from knowledgeable associates increases propensity to purchase
and average transaction value.

91 of consumers are more likely to shop at a store in the future after being
helped by a knowledgeable associate.

Who We Are

TimeTrade creates conversations that drive business. The company equips organizations to provide personalized
service to every customer, every time, creating a service guarantee that improves customer satisfaction, loyalty
and retention, and increases sales growth. TimeTrade's leading-edge Customer Engagement Cloud, an enterprise
platform delivered through a worldwide cloud-hosting network, provides omnichannel and mobile application
tools for managing the most critical part of the customer journey: the live conversation. It includes several tightly
integrated modules for online appointment scheduling, queue management, and data rich analytics and reports.

The company’s patented cloud technology is proven secure and scales to meet the demands of the largest
multinational enterprises as well as midsize and small businesses. More than 400 of the world’s most successful
brands—including the largest banks, retailers, sales organizations and healthcare systems—rely on TimeTrade to
power their live customer conversations and improve the customer experience, in person, by phone or online.

www.timetrade.com
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Adroit Worldwide Media, Inc......... 747
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Advanced Wireless
Communications...
Advantech Co., Ltd.
Affirm, Inc
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Aila Technologies, Inc...
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Aislelabs....
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Apex Supply Chain
Technologies....

Asset Recovery Advisors... ...259

ATE&T, INC. oot on
AVIGILON USA CORPORATION...919

B-Stock Solutions....
Beijing Spirit Technology

Development Co., Ltd..
Bitel Co., Ltd
Blue Ridge
Blue Yonder....
BOARD International....
BookingBug....
Boomerang Commerce Inc. ..
Bottom Line Experts
BouncePad North America..........
BOXPOS.COM..oviccciire e
Brother Mobile Solutions.
Business France ..604
Cashmaster International Ltd........ 216
Celect.....
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Citizen Systems America Corp...1031
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Clear Demand......ccoveennneneinnnns 313
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Comcast Business Enterprise
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JWIPC Technology
Development Co., Ltd....
Keonn Technologies S.L.....
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MyWebGrocer
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OnBrand24 ...
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Partner Tech
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PCMusic
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Pictime Groupe...
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Plotter Store (Reprographic

Services AssocC.).......
Point Mobile Co. Ltd
Pointy
POSBANKUSA.
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Postek Electronics

ProClip USA Inc..
Quantum Corporation....
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RichRelevance
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Shenzhen E-Jeton

Technology Co.,Ltd. 1217

Shift4 Corporation ...818
shopkick, Inc. ... .824
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.705
SmartFocus... ..515
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America, Inc.... .. 161
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Theatro
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Company......
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TruckSkin, LLC
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America, Inc
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Unata Inc ...
Unefi Inc
Unitech America, INC..cceveevvnnnee.
United States Postal
SEIVICE vt
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Upstream Commerce Inc.....
Urovo Technology
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VEI Global ..o
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Web 2 Market
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Workday
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Xiamen Rongta Technology

Xovis AG.
XSellco
Zensar Technologies......cccoeueuennee. 215
Zhejiang Hanshow
Technology Co,, Ltd................... 1220
Zhuhai J-Speed
Technology Co,, Ltd...
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Monday, January 16 Tuesday, January 17
4:00 PM-5:00 PM 4:00 PM-5:00 PM

Sunday, January 15 Monday, January 16 Tuesday, January 17 Sponsored by Boomerang Sponsored by BTM Global
10 AM-3 PM 9 AM-5 PM 9 AM-5 PM Commerce Inc., CDW, FIS and Consulting LLC, Litmos by

Indyme Solutions, Inc CallidusCloud and Qmatic
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1010data
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Accelerated Concepts

ACCEO Tender Retail
ACI Worldwide..

Aerohive Networks..........
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Alert Technologies, Inc...3477
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Intelligence
Altierre Corp ..

APG Cash Drawetr............. 4363
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attune
Aurus, Inc.
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Avanade, Inc. ....
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Axis Communications......1734
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Balance Innovations........ 4263
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Bixolon Co., Ltd....
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Bluebird Inc. ...
Bluefox.io .
Boing TeCh....ccccoeeeiennnne
Boston Retail Partners...3963
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